Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
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C A No. 150265566
Complaint No. 206/2022

In the matter of:

Ghanshyam Singh Complainant
VERSUS

BSES Yamuna Power Limited ... Respondent
Quorum:

1. Mr. P.K. Singh, Chairman

2. Mr. Nishat Ahmed Alvi, Member (CRM)

3. Mr. P.K. Agrawal, Member (Legal)

4. Mr. 5.R. Khan, Member (Technical)

Appearance:

1. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Imran Siddigi, Ms. Ritu Gupta & Ms, Shweta Chaudhary, On
behalf of BYPL

ORDER
Date of Hearing: 13" December, 2022
Date of Order: 15% December, 2022

t
Order Pronounced By:- Mr. P.K. Agrawal, Member (Legal)

‘ 1. This complaint has been filed by Sh. Ghanshyam Singh, against BYPL-
NNG.

2. The brief facts of the case giving rise to this grievance are that
complainant Sh. Ghanshyam Singh is owner of property bearing plot no.
7, Khasra No. 17/5, Phase-1I, Milan Garden, Mandoli, Delhi. Officials of

respondent disconnected the electricity supply of the complainant except
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other 28 connections and on same day respondent reconnected/ restored
supply of other consumers except the complainant. He approached
respondent and moved an application vide order no. 1030583339 dated
16.07.2022 for restoration of supply and also attached DPCC certificate,
MCD payment receipt and other relevant documents but respondent has

not restored his electricity supply till date.

3. Respondent in its reply briefly stated that the complainant is seeking
restoration of electricity connection bearing CA No. 150265566. It is
further added that in terms of EDMC letter dated 22.06.2022 pertaining
to re-sealing of factories/godowns at various divisions of respondent,
two meters bearing no. 55364732 & 17146814 were removed and
submitted to commercial office Nand Nagri BSES on 23.06.22. The bill of
the complainant was finalized on 08.09.2022 by adjus'ting the security.

As on date Rs. 18000/ - is lying in credit of account of the complainant.

OP further added that complainant applied for restoration of electricity
supply at subjected premises on 27.06.22 vide order no. 1030481497. The
site of the complainant was visited on 27.09.22 and found locked. For
restoration of electricity supply the complainant has to provide
revocation order from MCD/DPCC and order from the competent

authority regarding de-sealing of the premises.

4. During the course of arguments while hearing the case the counsel of the
complainant disagrees with the OP's response, and complainant has
placed on record an application praying to allow withdrawal of the
complaint. Going through all the above facts and complainant’s prayer,

the withdrawal is allowed, hence, complaint is dismissed as withdrawn.

5. No order as to the cost. Both the parties should be informed accordingly.

File be consigned to Record Room.
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